
 

 

 

 

Telewizja Polska Spółka Akcyjna (TVP S.A.) respects and observes users’ rights for 

privacy. Below, you will find information concerning the way we collect, process and 

use information on the KLIPER service users and the way we protect users’ personal 

data, applying relevant technological solutions.  

 

1. Personal Data Administrator 

1.1. The Personal Data Administrator is:  

Telewizja Polska S.A., with its registered office in Warsaw, 00-999 Warsaw, at ul. 

Woronicza 17, entered into the Register of Entrepreneurs of the National 

Court Register kept by the District Court for the Capital City of Warsaw, 13th 

Commercial Division of the National Court Register, under KRS No 0000100679, 

Tax Identification Number (NIP): 521-04-12-987 

 

2. Processing of KLIPER service users’ personal data 

2.1. All personal data are collected, stored and processed in the KLIPER service in 

compliance with the provisions of the Law of 29.08.1997 on personal data 

processing and the Law of 18 July 2002 on performing services in an 

electronic form. Provision of the personal data is voluntary, whereas, it is 

necessary for users to quote their e-mail addresses to make use of the 

services. Detailed regulations may show other personal data, the disclosure of 

which is required to use a related service. Disclosed data are protected 

against unauthorised assess of third parties and used by TVP S.A. only for 

those contacts with users which prove necessary within the framework of 

a given service. 

 

3. Objective of personal data processing 

3.1. All personal data are collected, stored and used by TVP S.A. Upon consent of 

the persons they refer to, pursuant to the law, in compliance with relevant 

procedures and in the way ensuring their security. Administrator may use 

personal data only and solely in order to ensure relevant services for KLIPER 

users and to communicate those users who give their consent to that. 

 

4. The right of access to one's own personal data, their correction and deletion 

4.1. Users are entitled to access and correct their personal data in the tab titled 

‘Edit data’. Complete deletion of an e-mail address, tantamount to the 

deletion of the User’s account, requires the User to file an application to 

delete the account. The application is available following the User’s logging 

in, in the drop-down field with the User’s login. 

 

 

 



 

 

 

5. Protection of the processed personal data 

5.1. A set of collected personal data is treated as a data base with high degree 

of protection, stored on the server protected either against the remote (IT) 

 access and physical access. 

 

6. Personal data disclosure 

6.1. Personal data may be entrusted to partners cooperating with the 

Administrator, only for service handling purposes. 

 

7.  Processing of other data of KLIPER service Users 

7.1. We also collect data contained in system logs (e.g. IP). They are used for 

technical purposes relating to the administration of our servers. 

 

8. Protection of transmission 

8.1. Data of particular significance – in particular all and any passwords – are sent 

with the use of encoded SSL protocol. 

 

9. Cookies files 

9.1. KLIPER service does not automatically collect any information, including those 

contained in cookies. Cookies constitute IT data, in particular text files, which 

are stored in the service User's end device (e.g. a computer) and intended to 

use web pages of the service and enable to read information contained in it 

only through the server with the use of which they were created, i.e. in this 

case TVP S.A. Cookies added by TVP S.A. also contain the name of the web 

page they originate from, time of their storage in the end device and  

a unique number. 

9.2. The entity that adds cookies in the portal user’s end device and gets access 

to them is the operator of the portal Telewizja Polska S.A., with its registered 

office in Warsaw, at ul. Woronicza 17, 00-999 Warsaw. Some information 

originating from cookies added in the service user’s end device may also be 

disclosed to partners cooperating with the service operator. We use cookies 

for the following purposes: 

- to adjust the content of service web pages to users’ preferences and to 

optimise the use of web pages; in particular the files make it possible to 

recognise the service user’s end device and adequately display a web page 

adjusted to their individual needs; - to maintain the service user’s session 

(after logging in), thanks to which the users do not need to enter their logins 

and password on each service sub-page. 

9.3. Two basic types of cookies files are used within the service: 

- session cookies) temporary files, which are stored in the users’ end device 

until they log out, leave a web page or switch off the software (web 

browser); 

- persistent cookies files, which are stored in the users’ end device for a period 

defined in cookies files parameters or until they are removed by the user. 

 

 



 

 

 

9.4. The following cookies types are used by the service, depending on the 

purpose they serve for: 

- essential cookies files, making it possible to use the services available in 

KLIPER, e.g. confirming cookies files for services requiring confirmation within 

the Service; 

- cookies files used to ensure security, e.g. used to detect abuses in the scope 

of confirmation within the Service. 

9.5. End users may give their consent to store cookies files originating from the 

Service in their end devices by means of relevant settings in the software 

installed on the end telecommunication device used by them. 

 

NOTE! In many cases, the software used to browse web pages (web browser) 

enables storage of cookies files in the users’ end devices by default. Service 

users may change the settings concerning cookies any time. In particular, the 

settings may be changed so as to block automatic handling of cookies files in 

the web browser settings or notify about each their addition in the Service 

user’s device. Detailed information on the possibilities and manners of 

handling cookies files are available in software settings (web browser). It is 

worth remembering that restrictions on the use of cookies files may affect 

certain functionalities available on the Service web pages.  

More information concerning cookies files are available in the ‘Help’ section 

in the web browser menu. 

 

10. Amendments to the Privacy Policy 

10.1. Administrator undertakes to preserve the current content of the Privacy 

Policy. 
 
 


